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MONOXEHWME
«O nopsijke paccMOTpeHMs obpalleHnii rpaxiaH
B MBOY «bpaunasckasa COLL»»

1 O6wwme nonoxeHns

11. HacToslee TlMonoxeHve onpegensetr MOPALOK YYeTa, perncrpauumn, pacCcMOTPEeHUs u
paspelleHns obpalleHnin rpaxgaH B MyHuuMnanbHOM GHOIKETHOM 06Leo6pa3oBaTe/lbHOM
yupexaeHun «bpauniaBckas cpefHsAs oblieobpasoBatenbHas LWKona» (ganee - wkona, MBOY
«bpauiasckasg COLL»), a TakyKe KOHTPO/Ib 33 UX UCMOHEHMEM.
12.  Perynupytouiee geictane MonoxeHns pacnpocTpaHseTcsa Ha obpalleHus, NonyyYeHHble B
MUCbMEHHOI UM YCTHOW (hopMe, Ha IMYHOM Mpueme, Mo nouTe, TeneOoHy, 3/1IEKTPOHHOR nouTe,
yepe3s O(UUMaNbHLIA CaNT LWKOMbI U WHBIMA WH(OPMAaLMOHHLIMK  CUCTEMaMKU  06LLero
Mo/Ib30BaHUSA.
13.  PaccmoTpeHue obpaLLeHnii rpakgaH B MBOY «bpaunaBckas COL»
pernameHTUpyeTcs crefyowmmMm HOpMaTMBHbLIMU NPaBOBbIMU aKTaMu: J
*  KoHcTtutyumein Poccuiickoii degepaunn;
e depepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «0O6 o06pa3oBaHMM B Poccuitckol
depepaymm»;
®epepanbHbIM 3aKOHOM OT 02.05.2006 No 59-d3 «O nopsigke paccMOTPeHUs o6palleHunit
rpaxgaH Poccuiickoin depepauum»;
depepanbHbIM - 3aKOHOM  Poccuiickoin  depepauun o1 27.07.2006 Ne 149-d3 «O6
NH(OPMaLUK, NHPOPMALMOHHBIX TEXHOJIOTUAX Y 0 3aliuTe MH(opMaLUm»;
*  ®epgepasbHbIM 3aKOHOM P® 0T 27.07.2006 Ne 152-®3 «O nepcoHasibHbIX AaHHbIX».
1.4. OCHOBHbIE TEPMUHbI, UCNOMNb3YeMble B [10N0XEHUN:
ObpalteHne rpaxgaHnHa (ganee - O6palyeHne) - HanpaeneHHoe B MBOY «bpalinaBckas
COLW» wunn KOHKPeTHOMY [AO/HDKHOCTHOMY nuuy, B MUCbMEHHOW ¢opme waM B Qopme
3MIEKTPOHHOr0 [OKYMeHTa, Npea/ioKeHne, 3adBNeHne Umn Xanoba, a Takke YCTHOe obpalleHue
rpaxgaHuHa.
MpennoXxeHne - peKOMeHauMsa rpaxjaHWHa Mo COBEPLUEHCTBOBaHWIO AeAaTenbHoctM MBOY
«bpaunasckas COLL».
3asBneHue - npocbba rpaxgaHnHa 0 COAENCTBMM B peann3aunm ero KOHCTUTYLMOHHbIX NpaB K
cB06OA MNN KOHCTUTYLMOHHbLIX NpaB M cBo604 ApYrux nuy, nnbo coobLlieHne 0 HapyLleHUn
3aKOHOB UM MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB, HefocTaTkax B pabote MBOY «bpau/iaBckas
COLU» 1 0ONXKHOCTHBIX /UL,
>Kanoba - npocbba rpakgaHnHa 0 BOCCTAHOB/IEHUW WX 3aliUTe ero HapyLleHHbIX npas, CB060,,
MW 3aKOHHbIX WHTEPECOB MO0 Npas, CBOOOL, UM 3aKOHHBIX UHTEPECOB APYTrUX ML,
1.5. CegeHuna o HaxoxaeHun MBOY «bpaunasckas COLL», MOYTOBOM M 3/1EKTPOHHOM
afpecax ANs HanpaefieHWs o6palleHunid, 0 TenetOoHHbIX HOMepax, WHhopMauns o
NNYHOM MpUeMe rpaxiaH LUPEKTOPOM LLUKO/bI, ero 3amecTUTENAMM, pasMeLlaroTcs



Ha MH(OPMALMOHHOM CTeHAe NepBOro aTaxa 34aHus LWKOMbl, OpuULMaIbHOM cainTe
MBOY «bpaunasckas COLLU» B TeNneKOMMYHUKALMOHHON ceTn «VIHTepHeT».
1.6. ObpalyeHuns rpaxaaH MoryT 6biTb Harpas/eHbI:
e nouToli Poccun no agpecy: 462833 OpeHbyprckas ob6nacte AfaMoBCKUiA p-H, €. bpaynaBka,
yn. LLKonbHasa a.4;
e 3M1EKTPOHHOI NouTol no agpecy: adamsh4@ro.ru; no TeneoHy: 8(35365) 2-90-46;
*  yepe3 o(muManbHbIA CaT LUKOSbI.
* NPV IMYHOM MNPUEME.
1.7. Bce o6palueHus rpaxpaaH, noctynawouwmne B MBOY «bpausiasckas COLL»,
noanexar 06s3aTenbHOMY paccMoTpeHunto. OTKa3 B npveme 06palLeHuil, pacCMOTPeHMe
KOTOPbIX BXOAUT B KOMMETEHLUMIO LLKO/IbI, HEAONMYCTUM.
1.8.  PaccmartpuBatoTcs  obpallleHMs  rpaxgaH no BonpocaMm, OTHOCAWMMCSH
KOMMETEHUUN LWKONbI B CcoOTBeTCTBMM C KoHCTUTyumein Poccuitckoii ®epepaumm,
(hegepanbHbIMK 3aKOHaMK, 3aKoHaMn OpeH6YpPrckoin 061acTv 1 YCTaBOM LUKOSbI.
1.9. Mpn paccMOTpeHMM ob6palleHMs He [OMYCKaeTCs pasrialleHne CBeAeHWiA,
cogepXxalimxcs B O0OpalleHUKn, a TakKKe CBeAEHMWI, KacatOLMXCA YACTHOW KMU3HM
rpaxgaHuHa, 6e3 ero cornacus.

2. MpaBa rpaxpgaH 1 0653aHHOCTU LO/MKHOCTHbIX JIUL, LUKOMbI NpU
paccMoTpeHUM 0bpaLLeHN

2.1. Mpun paccmoTpeHnmn obpalleHns B MbOY «bpauynasckasd COLLU» rpaxaaHnH MMeeT npaso:

2.1.1.  TlpencTaBnATb LOMNOMHWUTENbHbIE LOKYMEHTbI U MaTepuanbl NnMbo obpallatbes C
npocb60oii 06 UX NCTPeboBaHUK, B TOM YKC/E B 3NIEKTPOHHON (hopme.

2.1.2.  3HakOMUTbCA C [LOKYMeHTaMu W Martepuanamy, KacarowMMUcs pacCMOTPeHus™
obpallleHuns, ecnvM 3TO He 3aTparvBaeT MNpasa, CBOOOAbI W 3aKOHHbLIE MHTEPEeChbl ApYrux vy un
eCn B YKa3aHHbIX [OKYMEHTax W MaTepuanax He COLEepXKaTcs CBefeHWs, COCTaBnAwoLLMe
roCyfapCTBEHHYHO W/ MHYIO OXpaHAeMyto (hefiepaibHbIM 3aKOHOM TalHy.

2.1.3. TonyyaTb NWUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B O6palleHnm
BONPOCOB, YBeAOMJ/IEHME O Mepeajpecauny MNUCbMEHHOro o06palleHns B rocyAapCTBEHHbI
OpraH, opraH MecTHOro camoynpaBsneHnsa UM SO/MKHOCTHOMY /LY, B KOMNETEHLMIO KOTOPbIX
BXOZWT peLleHne NnocTaBNeHHbIX B 06paLLeHn BOMPOCOB.

2.1.4. O6pauatbca € Xanobol Ha NPUHATOE NO 0OpaLLEHNIO PeLLeHne UK Ha AeicTBre
(6e3geiicTBME) B CBSA3M C PACCMOTPEHMEM O6OpalLleHMst B afMWHUCTPATMBHOM U (1K) cyaebHOM
nopsiike B COOTBETCTBUM C 3aKOHOAATeIbCTBOM Poccuiickoin ®efepaunn.

2.1.5. O6palLatbCs C 3as9B/IEHNEM O MPEKPALLEHUN PACCMOTPEHNA 0bpaLLleHuns.

2.2. JomkHOCTHbIe nnua MBOY «bpaunasckas COLL»:

2.2.1. YBefoOMNAKT rpaxjaHWHa O Hanpas/fieHUW ero obpalleHns Ha pacCMOTPeHMe B
APYroi rocyfapCTBeHHbIN opraH, opraH MeCTHOro caMoynpas/ieHUs UM MHOMY LO/MKHOCTHOMY
ALY B COOTBETCTBUM C WX KomneTeHuuein. ObecneunBaldT 0OBLEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE pacCMOTpeHue obpalleHuid rpaxiaH, B cflyyae HeEoO6XOAMMOCTU - C y4yacTUeMm
rpaxKgaH, HanpasmBLLWX 0bpaLLeHNe.

2.2.2. 3anpawuvBaloT, B TOM 4MUCNe B 3MEKTPOHHON opme, HeobxoAuMble Ans
paccMOTpeHUs Ob6palleHnii LOKYMEeHTbl M MaTepuanbl B APYrMX rocyfapCTBEHHbIX OpraHax,
opraHax MeCTHOrO caMOynpaBneHWss W Yy WHbIX [LOMKHOCTHLIX fiul, B npefenax CBOEM
KOMMNETEHL M.

2.2.3. TlpvHMMatOT  Mepbl, HanpasneHHble Ha BOCCTAHOBMEHWE WM 3aWuTy
HapyLUeHHbIX Npas, CBOO0S, M 3aKOHHbIX WHTEPECOB rpaXKaaH.

2.2.4.  [0al0T NUCbMeHHble OTBETLI MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHMM BONPOCOB.
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2.3. KoH(hmaeHunanbHble CBeeHNs, CTaBLUIMe U3BECTHLIMU LO/MKHOCTHbLIM NnLaM npu

paccMOTpeHNUM 06paLLeHINn rpaXkaaH, He MOTryT ObITb MCMNOMb30BaHbl BO BPeS 3TUM rpaxiaHam,

TOM YKUC/e, eCN OHW MOTYT NOBJeYb YLEeM/IEHNE YeCTU M LOCTOMHCTBA MPaXiaH.

2.4. OCHOBHbIMW TPebOBaHMAMM K Ka4ecTBY PacCMOTPEeHUs 06paLLeHNn SBAAIOTCA:

e  [OCTOBEpPHOCTb MNpefOCTaBASAEMON 3aaBUTENAM WMHGMOPMALMM O XOLe pPacCMOTPEHUS
obpaleHus;

*  YeTKOCTb B MU3/10XKEHUM UH(OPMALNN;

*  MOMHOTa MH(OPMUPOBAHWSA 3asBUTENEN O XOA€e PACCMOTPeHUS 0bpaLleHuns;

*  yAo06CTBO M LOCTYMHOCTb NONYYEHUS UHGOPMaLMKN 3a9BUTENSAMU O NOPALKE PACCMOTPEHUS
06palLLEeHNA.

2.5. TpeboBaHusA, YyuuTbiBalOLME OCOOEHHOCTM paboTbl C ObpalleHUAMU rpaxiaH B

3N1IEKTPOHHOW (hopme:

e ob6ecneyeHne BO3MOXHOCTW MNONYYeHWUs 3asaBUTENsIMW  UH(Opmaumm o paboTe C
obpalLeHnamu Ha cainte MBOY «bpauiasckas COLL»;

o obecrneyeHve nMpu HanpaefeHWW 3asBUTENIEM ob6palleHns B (OpMe 3/IEKTPOHHOIO
[OKYMeHTa NpefCcTaBneHUs 3asaBUTENI0 3/IEKTPOHHOIO COO0OLLeHNA, NOATBepXAaoLero
noctynneHve obpawieHns B8 MbOY «bpaunasckas COLL».

3. OpraHusauua npuema rpaxgaH rno 1M4HbIM Borpocam

3.1 MpvemM rpaxgaH Mo /MYHLIM BOMPOCaM OCYLLECTBAAETCA MO MNpeABapuTe/bHON
3anucy B NPUEMHON LLKOJbl B COOTBETCTBMMN C YTBEPXKAEHHBIM rpadukoM. B cnyyae obpalleHums
rpaxgaHnHa K AUPeKTopy MO CPOYHOMY C TOUKW 3PEHMA TpaXKAaHWHA BONPOCY, Npuem AaHHOro
rpaXkAaHuHa ocyLlecTBaseTcs B 6mxalillee BpeMsi He3aBUCUMO OT rpadmka npuema.

3.2. 3annucb Ha NpUeM K AUPEeKTOpPY LUKO/bl OCYLLECTBNIAETCA CEKPETAPEM EXKELHEBHO,
KpOMe BbIXOLHbIX AHEN.

3.3. Heobxoanmas nH(opMaumsa o 3asBuUTeNe, 3anucaBlleMcs Ha NpuemM, BHOCUTCA B
XYpHa npremMa rpaxzgaH no iMyYHbIM Borpocam (NpunoxeHue 5).

3.4. Mpn NMYHOM NpUeMe rpaXaaHuH NpesbaBaseT AOKYMEHT, YAOCTOBEPAOLLUIA ero
NNYHOCTL. OXKuaroLme npmema rpaxaHe npuriawatoTcs Ha 6ecefly ceKpeTapem.

3.5. YCTHble 06palleHns rpaxhaH Ha fIMYHbIA NpueM Mnoasexar perucrpauuy nytem

COCTaB/IEHMS KApPTOUYKN Mpuema rpaxiaHuHa. ®opma KapTouku npuema rpaxzgaHuHa npuseseHa
B NpUNoXeHnn 1 K HacTtosweMmy [100XKEHNIO. Y CTHble 06palleHns rpaxaaH, MpuHATbIE MO
TeneoHy, He PerncTpupyoTes.

3.6. CopfepxaHue yCTHOro obpalleHnst 3aHOCUTCS B KapTOUKY npuema rpaxgaHuHa. B
Cflyyae, €CfM W3N0OXKEHHble B YCTHOM oOO6paweHnn akTbl U OOCTOATENbCTBA SABNAOTCA
OYEBUAHLIMUA W He TpebyrT [OMOSIHUTENbHOM MPOBEPKM, OTBET Ha obpalyeHuWe ¢ cornacus
rpaXgaHvHa MOXeT ObiTb JaH YCTHO B XOfe /NIMYHOro npuemMa, O YeM [efaeTcs 3anucb B
KapTOUYKe /IMYHOr0o npremMa rpaxjaHuHa. B ocTafibHbIX Cnyyasx AaeTcs MUCbMEHHbIA OTBET Mo
CYLLeCTBY NOCTaB/IEHHbIX B 06paLLeHU BONPOCOB.

3.7. Tlpn noBTOpHOM 06pallleHnn aenaetca nofbopka No npefblgylieMy 06paLleHuto
3anBuUTeNa (yyeTHas KapTouka, 3asB/IeHVME rpakjaHWHA W OTBET [AO/MHKHOCTHOMO
nua).

B xoge NMYHOro nprema rpaxgaHuHy MOXeT 6blTb OTKa3aHO B AajbHelilleM pacCMOTPeHMU
obpalleHns, ecnM emy paHee Obin JaH OTBET MO CYLLECTBY MOCTaBfIEHHbIX B 06palleHun
BOMNPOCOB.

3.8. Ecnu gmpekTop LIKO/bI NO YBOXMUTE/IbHLIM NpUYNHaM (KOMaHAMPOBKA, BpeMeHHas

HeTPyLOCNOCOBHOCTb, OTNYCK W T.M.) He MOXET MPUHATb TPaXAaHWHA, JINYHbLIN



NpUem NepeHoCcUTCs Ha BaKanwmni feHb npuema ¢ 06a3aTelbHbIM YBELOMIEHNEM
rpaXkjaHunHa.
3.9. B cnyuae, ecnn B 06palleHMM COAepPXXaTca BOMPOCHI, PeLUeHMe KOTOPbIX He BXOAUT
B KOMMETEHUMIO LUKOMbl, TPaXAaHUHY [aeTCs pa3bsACHEHWe Kyda U B KakKoM
nopsigke cnefyer obpaTnTbCs.
3.10. NInyHbIV NpreM rpaxgaH BeeTCs B MOPSAKE 04YepPesHOCTH.
3.11. NHgopmauma 06 uTorax npuema rpaxjaHuWHa BHOCUTCA B OXypHan npuemMa
rpaxgaH no MYHbLIM Bonpocam (NpunoXxeHue 5).
3.12. Mpn He0b6X0A4NMOCTH, AN PACCMOTPEHMUSA NMOCTaB/EHHbIX 3asaBUTENEM BOMPOCOB, Ha
NNYHBIA NPUEM MOXET ObITb MPUrNalleH COOTBETCTBYOLWMIA CNeLUanuncT LWKObI.
3.13. Mo pe3ynbTaTam nNpuvema v NOpPYYeHWUid AMpeKTopa LUKO/bl, CEKpeTapb HanpaBnseT
marepuasibl  IMYHOTO  MNpUeMa TpaxgaH  MCNoOMHMTeNAM  (OTBETCTBEHHbLIM
paboTHMKaM LUKO/bI).
B kapTouke npuema (pasgenbl: KOMY W 4YTO MOPYYEHO; [AOMOMHUTENbHO) YKa3blBaKOTCH
(hamunna(n), uHUUMansl ucnonHutens(ein), cogepXkaHve nopydeHus (Npu Heob6XOAMMOCTH),
CPOK MCMNONHeHWs, faTa U NOAMUCH.
VicnonHuTeb rOTOBUT MPOEKT OTBETA 3aABUTESIO 33 NOANUCHI0 ANPEKTOPA LLUKO/IbI.
B cnyyae ecnnm B KapTOYKe npuema YKa3aHO HECKONbKO WCMNOAHWUTENEN, OTBETCTBEHHbIM
NCMONHUTENIEM CUYMTAETCA [O/DKHOCTHOE /MU0, YKasaHHOe MepBbiM B KapTO4yke npuema no
obpaleHmnto. OTBeT Ha ob6pallleHne TOTOBMT OCHOBHOM WMCMOMHUTENb, YKa3aHHbIA B MOPYyYeHUN
nepBbIM.
3.14. B XypHane npuema rpaxgaH Mo /NUYHbIM BOMpocaM [enaeTcd OTMeTka 060
ncrnonHeHmmn. lopyyeHnMe CHMMaeTcsi € KOHTPONS  AUPEKTOPOM  LUKOJIbI,
OCYLLLECTBNSABLUMM JINYHBIA NPUEM TPaXJaH.

4. PacCMOTpPeHMe NMUCbMEHHbIX 06pallleHMn 1 06paLLeHN rpaXaaH,
NOCTYMUBLLNX MO 3/IEKTPOHHOM BUfe

4.1. Moctynaowme B MBOY «bpaynasckas COLU» nucbMeHHble 06paLleHuns
NPUHUMAKOTCA CeKpeTapem.

4.2. B uensx obecneyeHus 6e3onacHOCTM npu paboTe C NUCbMEHHbIMWU 06paLleHUAMM
OHU noAnexar 06s3aTe/IbHOMY BCKPbITUIO Y NPeLBapuUTeNbHOMY MPOCMOTPY.

4.3. Mpwn npueme NUCbMEHHbIX 0OPaLLEHWIA:

npoBepseTca NpaBuibHOCTb afPECHOCTM KOPPECMOHAEHLUNN;
BCKPbIBAKOTCA KOHBEPTbI, MPOBEPSAETCA Ha/IMUME B HUX LOKYMEHTOB;

*  MOCTYNMBLUME C MUCbMOM [OKYMEHTbI MOAKA/bIBAOTCA MOL CKPenky fnocne TeKCTa nucbma,
3aTeM NofKanbiBaeTCA KOHBepT.

4.4. Owmnbo4yHo (He MO agpecy) MpuCNaHHble MWCbMa BO3BPALLAKOTCA Ha MNOYTY
HEBCKPbITbIMU.

4.5. TIncbMeHHble  obpalieHns 1 obpalleHuUs rpaxgaH B  3/1eKTPOHHOM  BUfe,
noctynuewue B MBOY «bpaunasckas COLLU», peructpupyrotca cekpeTapem B
TeyeHue Tpex AHeil ¢ MOMEHTA MX NOCTYMIEeHNUS.

4.6. MncbMeHHble obpalleHns M obpalleHus rpaxgaH, noctynuswune B MBOY
«bpaynasckas COLU» B 3MeKTPOHHOM BWAe, perucTpupyrotcs B XKypHane
perncrpaumm obpalleHnin rpaxgaH (npunoxxkeHue Ne 4).

YXypHan perucTpauuy obpalleHnin rpaKaaH BKKOUaeT B ceba creaytoLive pasgensi:
PErncTpaLMoHHbIA HOMEp; faTa perucTpauum obpalleHuns;
*  BUWA Nepefayn obpaleHuns (MOYTOW, 3NEKTPOHHON NOYTOW W T.4.);



e CBefieHMs 0 NOBTOPHOCTM M 06 OCYLLLECTBNEHUN KOHTPONS;

e (hamunus, UMs, OTYECTBO 3aABUTENA, ero ajpec;

* aHHoTauuMa (KpaTKoe cojgep)aHue ob6paleHus); CPOK  MCNOSIHEHWUA  ObpalleHus;

pe3ontoums (MCNONHUTENb, COLEPXKaHUe NOpPYyYeHUs, aBTop, 4aTa); oTMeTka 00

NCMONHEHMM 0bpaLleHNs.

Ecnmn obpalleHne KONNMEKTMBHOE, TO PerncTpupyetrcda asTop, B afpec KOTOPOro npocat

HanpaBuTb OTBET.

4.7. Ha Kaxaom o6palleHun NpocTaBnseTcs Aata perucrpauum v pernctpayuoHHbIR
HoMep.

4.8. AHOHUMHble obpaleHnsa (obpalleHre nuua (rpynnbl ny) 6e3 ykasaHua pamuamm,
MMEeHW, OTYecTBa, afpeca, AaTbl, IMYHON MOAMMUCKU) He MOLNexaT perncrpauun u
COOTBETCTBEHHO PacCMOTPEHMUID. AHOHVMMHbIE 06paLlleHns, CofepXKalline cBefeHNs
O TrOTOBAWEMCA  WAA  COBEpPLUEHHOM  MPECTYnieHuu,  He3aMea/IMTeNlbHO
HanpaBNAKTCA 419 NPOBEPKN B NPABOOXPaHUTENbHbIE OpPraHbl.

4.9. Tlpoweflwmne perucTpaumio obpalleHns rpaxaaH B 3aBUCMMOCTM OT COZepXKaHus
BOMpoCca B TOT Xe [eHb HanpasnfTCA AN paccCMOTpeHus aupektopy MBOY
«bpaunasckasa COLL».

4.10. ObpalleHns rpakaaH rno sonpocaM, He OTHOCALLMMCA K KOMMETEHUWUW LUKOMbI, B
TedyeHne 7 (cemMu) OHEA CO AHA WX perncTpaumum nepecblnaloTcs CeKpeTapem B
COOTBETCTBYIOLLME OPraHU3aLMn UM COOTBETCTBYIOLLEMY LO/HKHOCTHOMY NnLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pPeLLUeHMe NOCTaB/IEHHbIX B 06paLleHnn BOMpPOCoB,
C YBEOM/IEHNEM FpaXKAaHMHa, HanpaBMBLLEro obpaLLeHue.

4.11. OcHOBaHUA AN 0TKa3a B paCCMOTPEHMM 0bpaLLeHNs:

e B NUCbMEHHOM 06palleHnn, obpalleHnn MO 3MeKTPOHHOW MOYTe He YyKasaHbl amuaus
rpaxgaHvHa, HanpasusLlero obpalleHue, uAM ajpec, MO0 KOTOPOMY [O/DKEH OblTb
Harnpas/ieH OTBET;

B oO6paweHUn cofepxarcs CBefeHMs O MNOAroTaB/IMBAaEMOM, COBepLUaeMOM WK
COBEpLUEHHOM MNPOTUBOMPABHOM [efHMK, a TaKxkKe 0 /Nuue, ero MoAroTasB/MBatoLLEM,
coBepLUaroLemM Unun coeepluvsLlem. ObpalleHre NOAIEXUT HanpasieHUo B
rocyAapCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMMNETeHUUEN;

*  TeKCT NUCbMEHHOT0 06paLleHNs He NOALAETCA NPOUTEHUIO;

*  MNOJSIHOMOYMA MpeAcTaBUTENA 3adaBUTENs He MOATBEePXAeHbl B MOPALKe, YCTaHOB/IEHHOM
3aKoHogaTenbcTBOM Poccuiickoit degepaunm (B cnyyae nogaym xanoobsl).

4.12. ObpalleHre MOXeT ObITb 3apermcTpMpoBaHO, HO H? PaCCMOTPEHO MO CYLLECTBY, EC/N:

e obpaweHne TOro e nuua (rpynnbl ML) M MO TEM Xe OCHOBaHWAM O6blNo paHee
pacCMOTPEHO ¥ BO BHOBb MNOCTYNMBLUEM OOpalleHUN OTCYTCTBYKOT OCHOBaHUA [ANA
nepecMoTpa paHee NPUHATOro peLleHus:;

* MO BOMpocaM, Ccofep>kalnmcs B 06palleHnn, UMeeTCs BCTYMUBLUEE B 3aKOHHYH Culy
CyfebHoe peLleHue;

» oOpalleHne HanpasfieHO NNLLOM, KOTOpPOe MPW3HAHO HeLeeCcnoCOOHbIM peLleHnem Ccyja,
BCTYNUBLUMM B 32aKOHHYIO CUNY;

» oOpalleHue nojaHO B WHTepecax TPeTbUX JIUL, KOTOpble BO3PaXalT MNPOTUB ero
paccMoTpeHust (KpoMe HefeecnocobHbIX nL);
obpalleHne COLEPXUT HeLEeH3ypHble IM60 OCKOPOUTENIbHbIe BbIPAXEHWS, Yrpo3bl XWU3HU,
3[0POBbLIO M UMYLLECTBY [O/DKHOCTHOIO NNLA, & TaKXXe YleHaM ero CeMbU.

4.13. B cnyuvasnx, yKasaHHbIX B NyHKTe 4.11 HacToAllero pasfena, Lo, HanpaeusLLee

obpallieHne, OMoBeLaeTcs 0 AaHHOM peLleHMU C YKa3aHWeM OLHOW M3 NepeyvmcreHHbIX

MPUYMH.



4.14.

Mo NUCbMEHHOMY 06palleHMo M 06paLLeHNI0, NOCTYNUBLLEMY B 3/1EKTPOHHOM

BUAE, PYKOBOAUTENEM AO/MKHO ObITh MPUHATO OAHO W3 CEeAYHOLLMX PELLEHWIA O

MPUHSATAN K PACCMOTPEHMIO;
HanpaBNeHUN B PYrne OpraHM3aLun N yUpeXxaeHus;
MPUOGLLEHMM K paHee MOCTYNMBLUEMY 06paLLEHNIO;

COOOLEHNN  TpaXKAaHWHY O HEBO3MOXHOCTWM PAacCMOTPEHUS ero  obpalleHus; [
COOOGLLEHNMN TPaXKAaHNHY O MPEKPaLLEHNUN NEPENUCKN.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

4.25.
4.26.

4.27.
4.28.

[OvpekTop WKONbl paccmaTpuBaeT  obpaljeHus  rpaxgaH W onpegenset
[O/MKHOCTHOE /INLL0, U CPOKMN NOAIOTOBKM OTBETA 3aaBMTENHO (MpunoxeHune Ne 3).
[O/HKHOCTHOE NMLO rOTOBUT OTBET Ha MWCbMEHHOe oObpalleHne rpaxjaH, W
nepefaeT ero cekpetapro 418 NOANUCU AUPEKTOPOM, perucrpaumm v OTnpaBKK Ha
YKa3aHHbI rpakgaHWHOM MNOYTOBbIA agpec C yBeAOMAeHWeM, 6o (1) Ha agpec
3N1EKTPOHHON MOYTbI.

OTBETCTBEHHOCTb npeaycMOTPeHHYO 3aK0HO4aTeNbCTBOM Poccuiickoit
degepaymm 3a CBOEBPEMEHHOE, BCECTOPOHHEEe W OOBLEKTMBHOE pPAacCMOTPEHUE
06palleHNin B paBHOI CTENEHW HECYT BCE YKa3aHHble B PE30/H0LUN UCNONHUTENN .
paxxfaHWH MMeeT NpaBO Ha BO3MeLleHMe YObITKOB MU KOMMEHCaUMio MOpasibHOro
Bpeda, MPUUYMHEHHbIX HE3aKOHHbIM AeicTBnem (6e34eiCTBMEM) FOCYAapPCTBEHHOIO
opraHa, opraHa MECTHOro camoynpaB/ieHUs WM [O/MKHOCTHOrO nua npu
pacCMOTPeHUM 0bpaLleHuns, Mo peLeHnto cyaa.

B cnyuae, ecn rpaxzgaHuH ykasan B ob6palleHuy 3aBefJOMO JIOXKHble CBeLeHUs,
pacxofbl, MOHECEHHble B CBA3N C PacCMOTPeHWeM 0b6palleHus rocyLapCTBeHHbIM
OpraHom, opraHoOM MeCTHOr0 CaMOyrnpas/ieHUs UMW LO/HKHOCTHBIM NULLOM, MOTYT
ObITb B3bICKaHbI C JAHHOI0 rpaXKaHVHa No peLleHunto cya.

Ecnn B nopyyeHnn no o6paLleHnIo HECKO/TbKO UCMOHUTENEN, TO OHW He No3gHee,
yem 3a 5 (NATb) AHEN A0 UCTeYeHMs CpoKa OTBeTa Ha obpalleHue, NPeacTaBnstoT
OTBETCTBEHHOMY WCMOIHUTENO MaTepuasbl 15 COCTaB/IEHUS OTBETA.
VICMONHEHHbIMM  cyMTalOTCA O0bOpalleHus rpaxgjaH, ecinm pacCMOTPeHbl BCe
MOCTaB/IeHHbIE B HWUX BOMPOCHI, NPUHATbI HEOOXOA4UMbIE Mepbl U aBTOpaM [aHbl
ncyepnbiBaroLLMe OTBETLI.

B cnyuae, ecnv faHHbIX, YKa3aHHbIX B 06palieHnKn, HefoCTaTOUYHO ANA MPUHATUSA
OKOHYaTe/lbHOr0  pelUeHuns, 3anpawmnBaroTca HeobXoaumble Matepuanbl  Ans
3aKNHYeHMA N 060CHOBAHHOIO NMPUHATUA PeLLEeHNs.

O6palleHnsa rpaxaaH paccmaTpuBatoTcsa B TedeHne 30 (Tpuauatu) AHER co AHA KX
perucrTpaymm, ecnnm B Pe30NOUMM  He YyKasaH APYroi CpPoK WCMOSHEHWS.
Ob6paleHns, He Tpebylounme [AONOMHMTENbHOMW  MPOBEPKM M U3YUEHWS,
paccmaTpmBatoTca B TedeHne 10 (gecstn) gHeil. OKOHYaHMEM CPOKa pacCMOTPEHMS
obpalleHns cunTaeTCs farta peLleHns Bonpoca.

MMpy HEBO3MOXXHOCTU WUCMOMHEHUS 06paLLeHNs B CPOKU, YCTAHOB/IEHHbIE MYHKTOM
4.21 HacToAllero pasgena, Heo6X0AUMMO pewnTb BOMPOC O MNPOAJIEHUMM CpOKa
paccmoTpeHus. [poa/MTb CPOK pPacCMOTPEHMS 06palleHUss MOXET TO/IbKO
AVPEKTOP, HO He Bofee YeM Ha OAMH MecsL,

Pe3ynbTaTbl paCCMOTPEHNA 06paLleHns CoobLaTCA ero aBTopy.

Vcnonuutens 1 n1nyo, nognucasllee OTBET, HECYT OTBETCTBEHHOCTb 3a MOJIHOTY,
cofiep>XaHune, ACHOCTb M YETKOCTb U3/T0XKEHUSA CYTU OTBETA, AOCTOBEPHOCTL CCbINKM
Ha HOPMaTKBHbIe NPaBOBbIE aKThl.

OTBeTbI Ha 0bpaLLeHNs rpaXaaH NOAMUCLIBAET AMPEKTOP LUKONbI.

Mpn paccmMoOTpeHUM o6palleHns He [ONYCKaeTcs pasrnalleHne  CBeAeHWi,
cofepXKalnxcs B obpalleHnn, a TakKe CBEAEHWN, KacatoLMXCH YaCTHOWM >KMU3HM



rpaxjgaHuHa, 6e3 ero cornacus. VIH(popmauus 0O MepcoHaNbHbIX AaHHbIX
3afBUTeNleM  XpaHUTcs U obpabaTbiBaeTca €  CO6MOLeHMEM  TpeboBaHUi
POCCMIACKOr0 3aKOHOAATeNbCTBA O MNEPCOHA/bHBLIX AaHHbIX.

4.29. He sBnseTcs pasrfnalleHneM CBeAeHWI, copepxalimxca B obpalleHun, npu
HanpaBNeHUn MNUCbMEHHOro obpalleHns B TOCYAapCTBEHHbIA OpraH, opraH
MECTHOro camMoynpaBsfieHUs WUAN LO/MKHOCTHOMY fiMLy, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHe MOoCTaB/eHHbIX B 06pallleH BONPOCOB.

4.30. Mepef, nepefayeii OTBETOB 3asBWUTENAM Ha OTMNPaBKY CeKpeTapb MpoBepseT
Hannume nognucei, COOTBETCTBUE W Ha/MuMe MPUNOXKEHWUN, YKa3aHHbIX B OTBETE,
NPaBWUIbHOCTb HanWcaHUs WMHAEKCA MOYTOBOrO OTAeNeHus, agpeca, Gamunuun u
WMHNLUWAN0B KOPPECMNOHAEHTA N UCXOASALLero Homepa nnucbma.

4.31. Ohopm/ieHHble Hafnexawium 06pa3oM OTBeTbl OTNPaBAAKTCA CEKpeTapem
afipecaTam MoyTOBbIM OTMPAB/EHUEM WU BPYYatOTCA JIMYHO.

5. 3aKnounTeibHbIE MON0XKEHUA

5.1 Hactoswee lMonoxeHue pa3paboTaHO B COOTBETCTBUM C YCTaBOM LUKO/IbI U BBOAWUTCH B
[eiicTBMe B YCTaHOB/IEHHOM VM NOpsJKe.

52. V3meHeHus B HactosAwee T[lonoxeHne MOryT OblTb BHECEHbl MNPU  WU3MEHEHWUU
3aKoHogaTenscTBa Poccuiickoil Pegepaunm B 061aCT pacCMOTPEHNA 06paLLEeHINA rpaxaaH.



MpunoxeHne 1K MNMonoxeHno

MYHWNUNTTIAJIBHOE BHOOXXETHOE OBLWEOBPA3OBATEJ/IbHOE
YUYPEXOEHWE «BPAUJTABCKAA CPEOHAA
OBLLEOBPA3OBATEJIbHAA LUKOJ1A»

462833, OpeHbyprckas 061. ALaMOBCKWA p-H Ten. 8 (35365) 2-90-46

c. bpaunaska, yn. LkonbHas, 0.4
E-mail: adamsh4@ro.ru

KAPTOYKA TNMPEMA TPAXOAH

Ko «

damunnms, Nvsa, OTUecTBO:

Agpec, TenedoH, e-mail

MecTo paboThbl:

KpaTtkoe cogepxxaHme obpatleHus (3asBNeHNs)

Komy 1 4To nopy4eHo:

JononHnTtensHo:

[ata oTBeTa « » r

C pelueHveM Bonpoca 06palleHns CornaceH /He cornaceH (HY)XXHO MoguepkHYTb)

ymncno noanuch ®.1N.0.


mailto:adamsh4@ro.ru

MpunoxeHwne 2 K NonoxeHunto

YBEJOMJIEHNE
0 NOlYYEHUN MUCbMEHHOIO 06paLLeHMs FrpaXKaaHMHa

BblgaHo:

(®.1.0.)

Balue ob6patleHne NPUHATO « » 201

MpuHsAN obpalleHne

(®.1.0., LOMKHOCTB)

« » 20 r.

(nognwuce)



NoNo
n/n

wo

CrnnCoK

MpunoxeHune 3 K NMonoXxeHnro

NN, OTBETCTBEHHbIX 3@ PacCCMOTPEHMEe 06paLLeHNIA TpaXKaaH,
noctynuewnx B MBOY «bpauynasckasa COLL»

HanpaBneHue fesiTeNIbHOCTH, K
KOTOPOMY OTHOCUTCS 06pallieHue

HavmeHoBaHMe 06pa30BaTe/IbHOV
OpraHu3aLmmn, MecTo HaxoXaeHus, TenedoH,
afipec caiita, agpec 3NeKTPOHHOI MoYTI,
PEKBU3UTI

3aKoHOAaTeNbHble 1 HOPMATUBHbIE JOKYMEHTbI

Y4yebHO-BOCNUTaTENIbHASA AEATENbHOCTD;
nepeBof, BOCCTaHOB/IEHME W OTUMUC/IEHNE
06yyvatoLLMXCs; NOCeLLeHNe 1 YCNeBaeMoCTb
oby4aroLmnxcs; 4oNoNHMTENbHOE 06pa3oBaHme
1 BHEYPOUHas feATeNbHOCTb.

Mpuem rpaxagaH

Ob6palyeHnsa No KagpoBbIM BONpPoOcam
ObecneyeHHOCTb Y4ebHON NUTepaTypoii
O6paLleHus no cobMoaeHNI0 3aKOHHbIX Npas
paboTHNKOB

OxpaHa Tpyaa

OTBETCTBEHHbIN 3a
paccMOTpeHMe 0bpaLLeHnid rpaxaaH

CekpeTapb

JnpekTop; 3amecTUTenn gupeKtopa.

3aMecTuTenn gupekrtopa

JwnpekTop

Cneunanuct no Kagpam
3aBeytoLmini 6M61M0TEKON
[vpekTop; Mpeacepatens npogKoma.

CneunanucTt no oxpaHe Tpyaa



MpunoxeHne 4 K NoNoXeHNo
XXypHan perncTtpayuu obpatieHuin rpaxgaH 8 MBOY «BPALLJTABCKAA COLL»

PernctpaumoHH Jarta Buga nepegaun CsefieHns 0 damunug, nms, AHHOTaLuA Cpok Pesontouuns OTmeTKka 06
bl HOMep  perucrpaynu obpalleHus (NoYTO,  noBTOpPHOCTH U 06 0TYeCcTBO (kpaTkoe NCnoNHeHus (MCNONHUTENb,  UCMONHEHMUN
obpaLieHuns no TenedoHy, OCyllecTBReHUM  3asBuTens, agpec COAEPXaHue obpalleHus cogepxaHue  o6palleHns

NeNe ni/n

3M1EKTPOHHOW MOYTOM) KOHTPONA obpatlyeHuns) nopyueHuns,

aBTop, fara)

MpunoxeHue S K NonoxeHno

>KypHan yueta npuema rpaxgaH
no NMYHbIM Bonpocam B MBOY «BPALJTABCKAA COLLU»

Jata npuema damunua, umsa, * Appec, MecTo paboTsl KpaTkoe Kakoe NpuvHATO peLueHue, KTo npuHuman (pamunus,
OTYECTBO MOCETUTENSA noceturens cofiep>aHme KOMY MopyuyeHa NpoBepka, nognuce)
obpateHus NCMOJIHEeHNE, OTBET

NoCeTuTeNto



